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Shops in Europa Centralna reopened for customers  

 
From the nearest Monday, May 4, shops will be reopened in Europa Centralna. The sale will 

be carried by taking into account all precautions and maintaining the applicable sanitary 

rigor.  

Europa Centralna has already implemented the required procedures and is ready to 

implement the ordinance of the Prime Minister on the partial abolition of previously 

introduced restrictions. From May 4, customers will be able to shop at commercial premises 

available in Europa Centralna. 

 

According to the current guidelines, only one person may stay on a 15 m2 of the center’s 

area. The center will therefore control the number of clients entering the facility. The same 

provision also applies to commercial premises. At the entrance to individual stores, detailed 

information will appear about how many people can be inside at the same time. However, 

Europa Centralna has such a large surface area that its capacity should remain at its current 

level. Such area and some stores located in a shopping park with a direct entrance from the 

car park will also facilitate the implementation of all required rigors of health protection, 

giving customers a great sense of security. 

All applicable rules for using the center will be regularly communicated and enforced to 

visitors. Special movement zones will be marked out on Europa Centralna’s passageways. 

Horizontal signs will regulate traffic so that the required distance between clients is 

maintained, and passing passes without collision. It is recommended to park cars in every 

second parking place. This will minimize the risk of direct contact with other people. Europa 

Centralna has a very large car park for 2,300 cars, which is an additional convenience for 

customers. 

All surfaces and common elements, exposed to frequent touch of customers, will be regularly 

disinfected. Non-cash payments are also recommended when shopping. There will be an 

absolute mandatory of wearing mask at the center. They will also be available for purchase at 

Super-Pharm and the mask machine. However, the shopping center will provide hand 

disinfectants for free. 

 „We are ready to reopen the stores. We took care of all security measures. However, we would 

like to ask everyone visiting Europa Centralna – mutual discipline is needed. The obligatory 

wearing of masks and gloves, as well as compliance with sanitary restrictions in force in the 

center will cause that we will ensure the safety of ourselves and all persons staying in Europa 



Centralna. Let's take care of a healthy return” – said Katarzyna Lenartowicz, Shopping Center 

Director, Europa Centralna. 

From May 4, Europa Centralna will be open from 10 am till 7 pm. The timetable of the bus to 

the EC was also adjusted to the new opening hours of the center. Detailed information can be 

found on the website of the Metropolitan Transport Authority. Although the food court will 

not be opened yet, there will be a possibility of ordering take-out food. The playground and 

"House of Air" trampoline park will still not be available to customers. The opening of this type 

of activities is planned by national authorities in the next stage of defrosting the Polish 

economy. 
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